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MESSAGE FROM THE VICE CHANCELLOR

PROF. JALAJA K. R.
Hon'ble Vice Chancellor (Acting), Bengaluru City University

It gives me immense pleasure to extend my heartfelt congratulations
on the successful publication of the E-Poster Book as part of the

W Annual National Conference of the Indian Society of Professional
i*% Social Work (ISPSW) hosted by the Department of Social Work,
: | Bengaluru City University. This remarkable compilation stands as a
W (estament to the creativity, commitment, and scholarly engagement of
our social work community across the nation.

The theme, “Digital India and Sustainable Social Work Practice,” is both timely and crucial,
inviting us to reflect on the evolving landscape of professional social work in the digital era. The
contributions showcased in this E-Poster Book highlight the innovative spirit of students,
researchers, practitioners, and educators who are embracing digital tools to further the mission
of'social justice, community empowerment, and sustainable development.

I deeply appreciate the dedication of the Organising Committee, the Department of Social
Work, and all contributors who have put in commendable effort to make this publication a
reality. This initiative not only celebrates academic excellence but also encourages
interdisciplinary collaboration and dialogue on emerging issues at the intersection of
technology and social work.

Each E-Poster in this collection is a window into thoughtful research, practical insights, and
community-centered solutions that align with the core values of our profession. I am confident
that this publication will serve as an important resource and source of inspiration for current and
future social work professionals.

Let this E-Poster Book be a symbol of our continued commitment to innovation, inclusion, and

impactful knowledge-sharing. My best wishes to all participants and a warm appreciation to
ISPSW for nurturing such platforms of academic exchange and professional growth.
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MESSAGE FROM THE PRESIDENT, ISPSW

PROF. RAMESH B
President, Indian Society of Professional Social Work (ISPSW)

Registrar (Evaluation & Administration), Bengaluru City University

It is with great pride and satisfaction that I congratulate all

contributors and organizers on the successful publication of the E-
Poster Book as part of the Annual National Conference 2025 of the
Indian Society of Professional Social Work (ISPSW). This

publication marks a significant milestone in our efforts to promote

innovation, scholarship, and collaboration within the social work profession in India.

In the context of our conference theme, “Digital India and Sustainable Social Work Practice,”
the E-Poster Book reflects how digital platforms can be effectively harnessed for academic and
professional expression. It brings to the forefront diverse perspectives, field-based insights, and
research innovations from students, educators, researchers, and practitioners from across the

country.

The value of this E-Poster Book lies not only in the quality of its content but also in its
accessibility and inclusiveness. It creates a democratic space for emerging voices in social work
to showcase their work, ideas, and solutions to some of society's most pressing challenges. This
initiative aligns with our vision of embracing digital transformation while upholding the ethical

and humanistic values of the social work profession.

I extend my sincere appreciation to the Department of Social Work, Bengaluru City University,
for curating this collection with such care and academic integrity. I also commend the efforts of

all participants whose contributions have enriched this publication.
Let this E-Poster Book be a model for future academic dissemination—digitally enabled,

socially relevant, and intellectually stimulating. My best wishes to all involved and my

continued support for advancing professional social work through such meaningful platforms.
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MESSAGE FROM THE GENERAL SECRETARY, ISPSW

PROF. R. DHANASEKARA PANDIAN

General Secretary, ISPSW, Professor & Former Head,

Department of Psychiatric Social Work, NIMHANS, Bengaluru

It is with great pleasure and deep appreciation that I share this

message on the occasion of the Annual National Conference of
ISPSW 2025 and the release of the E-Poster Book. This eventis a vital
platform for knowledge exchange, professional reflection, and

collaborative learning for the social work community across India.

9

The theme, “Digital India and Sustainable Social Work Practice,” is not only timely but
essential, as we witness rapid technological advancements influencing every sphere of human
life, including health, education, social welfare, and mental well-being. This conference serves
as a meaningful space to examine the opportunities and ethical challenges posed by digital

transformation in the field of social work.

The E-Poster Book is a significant academic contribution that reflects the vibrant engagement
of students, educators, and practitioners in exploring the intersections of technology and social
justice. Each poster captures unique insights, field experiences, and innovative strategies aimed
at building an inclusive and sustainable future. It is heartening to see young scholars and
professionals critically engaging with current realities and proposing forward-thinking
solutions through digital tools and platforms.

I commend the Department of Social Work at Bengaluru City University for their exceptional
efforts in organizing this conference and curating the E-Poster Book. The publication not only
showcases emerging trends and research but also encourages digital scholarship and creative
expression among participants.

As we move toward a digitally inclusive society, I hope this conference and its accompanying
E-Poster Book will inspire ongoing dialogue, action, and innovation in professional social
work.

Warm regards and best wishes to all contributors and participants.

 o——




MESSAGE FROM THE CHAIRPERSON

PROF. RITIKA SINHA

Chairperson, Department of Social Work

Bengaluru City University, Bengaluru

It is with immense gratitude and joy that I extend my heartfelt thanks
to the Indian Society of Professional Social Work (ISPSW) for
choosing Bengaluru City University as the host institution for the
3y Annual National Conference 2025 on the theme “Digital India and
Sustainable Social Work Practice.” This collaboration has been a

remarkable opportunity for our university, faculty, and students to engage with leading minds in
the field and contribute meaningfully to the evolving discourse on digital transformation in
social work.

The conference has not only fostered academic enrichment but has also encouraged critical
reflection, innovation, and collaboration across institutions and regions. The discussions and
presentations have illuminated new pathways to integrate technology with social work values,
emphasizing inclusivity, sustainability, and ethical practice.

[ am especially proud of the publication of the E-Poster Book, which stands as a vibrant record
of the creativity, research, and field insights shared during the event. This compilation reflects
the diversity of thought, the depth of inquiry, and the passion of social work students, educators,
practitioners, and scholars from across the country. It also demonstrates how digital platforms
can effectively support academic dissemination and professional engagement.

My sincere appreciation goes out to the ISPSW Executive Committee, our partner universities,
and the faculty members of Bengaluru City University who worked tirelessly to make this event

asuccess. [ also thank all contributors and participants for their enthusiastic involvement.

Let us continue to build on this momentum and work together towards a more inclusive and
sustainable future for social work in the digital era.

Warm regards,
Prof. Ritika Sinha
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MESSAGE FROM THE LIFETIME ADVISOR, ISPSW

PROF. L. A. SHARIFF

Lifetime Advisor, ISPSW, Former Professor & Head,

Department of Psychiatric Social Work, NIMHANS, Bengaluru

It brings me immense satisfaction to witness the continued growth
and evolution of professional social work in India, particularly

/ through initiatives such as the Annual National Conference of ISPSW
| 2025 and the publication of the E-Poster Book on the theme “Digital
India and Sustainable Social Work Practice.”

Social work research plays a foundational role in advancing knowledge, informing policy, and
improving practice. In today's rapidly changing world, especially in the digital era, rigorous and
context-sensitive research is essential to address complex social problems and to ensure that
interventions are both relevant and impactful. This E-Poster Book is a commendable initiative
that provides a platform for young researchers, educators, and practitioners to share evidence-
based insights and field-driven innovations.

The posters presented in this compilation reflect a dynamic engagement with contemporary
challenges—ranging from digital inclusion and mental health to sustainable community
development and ethical practice in online environments. They offer fresh perspectives and
practical strategies that align with the core values of the profession, including social justice,
human rights, and participatory development.

I congratulate the Department of Social Work, Bengaluru City University, for fostering such an
academically vibrant space and ISPSW for its continued dedication to promoting professional
excellence. The E-Poster Book is not just a collection of visual presentations—it is a mirror of
the sector's intellectual strength, creativity, and commitment to social change.

I hope this initiative inspires continued inquiry, dialogue, and collaboration across generations
of social work professionals.

With warm regards,
Prof. 1. A. Shariff
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MESSAGE FROM THE CHAIRMAN,
ISPSW HIGH-POWER COMMITTEE

PROF. COL. Y. S. SIDDEGOWDA

Chairman, ISPSW High-Power Committee
Former Vice Chancellor, Tumkur University

Former Vice Chairman, Higher Education Council of Karnataka

It is with immense pride and academic joy that I extend my
congratulations to the Indian Society of Professional Social Work
(ISPSW) and Bengaluru City University for successfully organizing
the Annual National Conference 2025 and publishing the E-Poster
Book on the theme “Digital India and Sustainable Social Work

Practice.”

ISPSW, over the decades, has played a pivotal role in shaping the professional identity of social
workers across India. It has been instrumental in bridging the gap between academic research
and field practice, nurturing a generation of socially committed professionals who uphold the
core values of justice, equity, and human dignity. The society has remained at the forefront of
promoting research, innovation, and knowledge exchange across various domains of social
work.

The publication of the E-Poster Book 1s a remarkable milestone in this journey. It reflects the
growing engagement of scholars and practitioners with emerging issues at the intersection of
digital technology and sustainable development. The posters are not merely academic artifacts;
they are expressions of critical thought, empirical inquiry, and creative problem-solving that
our profession urgently needs.

This compilation showcases how social work is evolving in response to digital transformation,
offering insights into digital pedagogy, virtual practice models, inclusive service delivery, and
technology-driven community engagement. I commend all contributors for their dedication
and ISPSW for providing this vibrant platform for professional expression.

Let this E-Poster Book inspire continued research, collaboration, and innovation in social work,
and strengthen our collective mission toward a just and inclusive society.

Warm regards,
Prof. Col. Y. S. Siddegowda
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Role of Television on Body Dissatisfication and
Disordered Eating among Young Female Adults

Rashmi C. R. . Dr. Parashuram K. G
Departmenl of Studies and Research in Social Work, Tumkur University

Introduction Key Findings
Television is a dominant source ame = 71.2 % had moderate TV viewing
that influences young woments body = 78.3 % showed moderate body issaisfaction.
image perception in young women, = Positive correlation between TV viewing and body
This study explares how prolenged dissatisfaction (a <0:08)
TV exposure contributes to body = 60 % at moderate risk for disordered eating
dissalistaction and disordered gating = Nosignificant relationship between body distastis-
behaviours among college students faction and disordered eating
Methodology Visual representations
= Design: Descriptive Age Distrioution of Respondents Scdio €conomiic Status
= Sample: 50 young women age18-21) - -
from a women's college o o
= Sampling Techwque 2 §.a
Simple Random Sampling § - g :
Key Findings \ e
= 71,7% had moderate TV viewing N “ " ) SRS
= 78.3 % showed moderate body Levels of Television Viewing Levels of Dccrietced Lating
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= Positive correlation between o -,
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increasing dissatisfaction Amella Rodriguez Martin.J. M. (1995). Unhealthy Eating
= Implement body image awareness Behaviour in Adolescents.
and psychoeducation in Journal of epidemiology. The Retainsbetweeen Medta
educational institutions alifical Consumption and Eating Disorders.
= Advocale for ethical standards in Davis. K..A (2007), Media Esposure, Body Dissastotactiv.
media and advertising and Disordered Eating, Eletirvutouraldjess
= Establish early interventionand Ferguson, C. J. (2011). Mirror, Mirroi on The Wart leiger

counselling services in colleges

= Promote life skills and esteson
development to reduce risk factors
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Enting rsantesg Assoilation umers, Body Images.JSTOR " JSTOR.
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HOW TO ATTRAGT PHILANTHROPISTS

Funding for social welfare  servic

globally. As Social Workers ,
social work profession among philant
Is a small suggestion.

| DONATIONS |

Identify philanthropists in your
practice area

-~ Prepare a brief document about Social Work profession

® / = &)" and some of theories, practices and approaches that
. s we use in helping process and educate them about the
‘L impact that we can do for people’s lives.
K handover the document or email the

.
-

e

o

) Set an appointment to meet philanthropists to

Do not ask for funds. Just request them to read the

document. If they like, they will ask more

information. Mention your organization contact

details as well as further informationabout social
work education centres.

b - prepared document about social work helping
{ process

They will apply the knowledge in their personal
+ charity work/ they will start learning about social

\¢
‘ work or they will know about our profession.
® - It is a win-win situation.

SMALL THINGS CAN MAKE A BIG DIFFERENCE!

Poorneema Ipalawatte (MSW student) Sri Lanka

S ——

Image courtesy: shutterstock / storyset




ABSTRACT

The current study explores
the role and impact of digital
interventions in delivering
social welfare services for
transgender community. The
study employed a mixed-
method research design with
the  participation  of
fransgender ~ community
members and the service
enablers, such as
Community-Based
Organizations and Peer
educators.  The  results
highlight ~ that  digital
interventions such as the
National Transgender Portal
and the Tirunangaikal
Mobile App help access
government [D cards, and
qualitative data shows that
digital interventions prevent
transgender persons from
experiencing discrimination;
however, lack of access to
technology and  English
literacy remains a barrier.
The study calls for capacity-
building  programs  to
address this gap and
encourages the expansion of
digital interventions to other
aspects, such as mental
health and skill-building.

HIGHLIGHTS

» Probably one of the few
studies to explore the role
and impact of digital

interventions for

transgender community in
accessing welfare services

» Probably one of the few
studies to incorporate the
experiences and
perceptions  of  service
users and service enablers

in the Indian context

Accessing Welfare Services in Digital India: Experiences of

Transgender Community

Sridhar R, PhD Scholar; Dr. T. R. Kanmani, Additional Professor
Department of Psychiatric Social Work, NIMHANS, Bengaluru, India

INTRODUCTION

The transgender community is one of
the vulnerable communities around the
world, and the majority of the studies
related to transgender community focus
only on the HIV/STI aspects; studies
exploring the role of digital
interventions are rarely available in the
Indian context (Angelis et al., 2023;
Wandrekar & Nigudkar, 2020). In
2015, the government of India started
the Digital India Program to promote
digital technology for the development
of the country. Hence, the current study
aims to understand the role and impact
of Digital technology in promoting
accessibility of welfare services for the
transgender community.

METHODS AND MATERIALS

Aim: To study the role, impact, and
experience of transgender community
in accessing welfare services through
digital interventions (DI)

Objective:

1. To study the role and impact of DI
on transgender community

2. To explore the facilitating factors
and barriers in accessing welfare
services through digital interventions

Design: Qualitative Research Design
(FGD)

Universe & Field: Transgender
Persons and CBOs in Tamil Nadu

Sample Size: 25 (13 Service users and
12 Service enablers)

Sampling Technique: Simple Random
Sampling for  Beneficiaries  and
Purposive Sampling for CBOs

Analysis: The interviews analyzed as
per Braun & Clarke’s thematic analysis
framework (2006)

RESULTS

* The mean age of the service users is
39.2, and the mean age of the service
enablers is 43.7

* More than one-third (40%) of the
participants finished schooling only

+ All the service users (100%) have
transgender ID card

* The following themes have emerged
in the FDG

Table 1. Themes in the FGD with Service Users.

S.No  Themes

Digital interventions as a tool
Theme 1 for preventing discriminatory
experiences

Peers and CBOs as service'

Theme 2
enablers

Theme 3 language and Access to
technology as hurdles

Table 2. Themes in the FGD with Service Enablers.

S.No  Themes

Digital  interventions  in

Th 1 e
eI upholding dignity and access

Ineme2 building programs

Facilitating .
Barriers
Factors

|| Accessto
technology

Education

English

literacy

CBOs/
Peers

|| Lackof
awareness

S —

Chart L. Facilitating factors and barriers.

‘For me national transgender
portal is more than a website;
it helped me to get details
about shelter homes and apply
TG eard without much trouble’
- from service user FGD

<D

Need for funding and capacity'

DISCUSSION
The study shows that digital
interventions in welfare  services

delivery help transgender persons to
avail their ID card and gain access to
information related to welfare measures
without much hassle, as participants
mentioned the websites and applications
shield service users from stigma and
discrimination, which still prevails in
some of the government institutions. It
is identified that Community-Based
Organizations (CBOs) and Peers are
acting as the key service enablers by
providing technological and
informational support; however, English
literacy and access to technology
remain major hurdles, and the same is
reflected in a study conducted by Rawat
in 2025.

Figure L: A snapshot of the National Portal for Transgender Persons

CONCLUSIONS

As the country is marking its 10%
anniversary of Dital India Program, the
current study underscores that digital
interventions are an effective tool to
deliver  welfare  measures  for
transgender community and calls for
social workers and other stakeholders to
take an active role in building capacity
among the transgender community
through capacity-building  programs,
sensitization, and mobilizing resources
to enhance digital service delivery and
promote the holistic development of
individuals and the nation.
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Bridging the Digital Divide in
Rural Communities through
Social Work Interventions

&

Introduction /Objectives

in today's digital era, rural areas
continue to face limited access
to technology. This poster aims
to explore the role of social
workers in promoting digital
literacy, inclusion, and
empowerment among rural
populations, especially
marginalized corimunities

Methodology

(Simplified Desccription)

» Community-based
participatory apprroach

» Household-level surveys and
informal interviews

« Awareness sessions and
digital skills workshops

Key Findings/Insights

» Over 60% of households
lacked access to basic intren't
facilities

« Women and the elderly were

the most digitally excluded
groups

A —

Conclusion/ Implications

Digital inequality is a form
of social exclusion.

Social workers can act as
digital mediators in rural Inila
by fostering access,
awareness, and contidence.

Promoting rural digital literacy
must become a core agenda
in sustainable social work
practice

Archana TA

MSW Student

Christ College of Science
and Management, Malur
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=& " 'through Social Work
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of Social Work

Objectives
Promoting digital literacy
goals in:

* Promoting digital literacy

e Increasing digital
inclusion

Key Findings / Insights

e Over 60% of households in study
area lacked access to basic inter-

, o net Poor infrastructure and
* Empowering marginalized high costs

rural populations Most Affected Groups: Women
» Addressing digital gender  and elderly minorities mostly

gaps digitally excluded
i e Lack of community-based
Conclusion learning opportunities

Promoting digital inclusion "
in rural communities is Recommendations

a core agenda in  Introduce community digital hubs
sustainable social work with free Wi-Fi
practice. » Implement mobile-based

e-learning programs
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ABSTRACT

This study explores how family and
peer  pressure  affect  academic
performance and mental well-being
among social work students in Vellore.
Data was collected using standardized =y
Questionnaire. Results showed no é
direct link  between  family-peer '\I“
pressure and mental health or ot
academics, but students with higher
well-being performed better | P 4
academically. Social work students r v
reported handling pressure positively
due to strong coping skills.

RESEARCHMETHODOLOGY

. Cross-sectional survey-based study.
« Non-probability sampling method.
« Purposive Sampling technique.

. Sample size 110 Social Work
students from Vellore District,
Tamil Nadu.

« Age Group - 18 - 30

A |

SCALESUSED

- WHO 5 WELLBEING SCALE

« MSPSS (Multidimensional Scale of
Perceived Social Support)

- Academic Performance Scale

IMPLICATIONS

“2 Enhancing mental well-being can &

improve academic outcomes.

Encourage peer and family
support systems that focus on
positive coping and emotional
resilience in students.

INTRODUCTION

College students face intense social influences
from both family and peers that impact their
academic performance and mental well-being.
While supportive families and peers can motivate,
excessive expectations or negative peer dynamics
often lead to stress and anxiety. Most studies
examine these pressures separately, but this

IMPACTOFFAMILY & PEERPRESSURE ON ACADEMIC
PERFORMANCE AND MENTAL WELL-BEING AMONG
DCIAL WORK STUDENTSIN VELLORE@

J Shibu, MSW
Dr. Dominic Savio, Assistant Professor, VIT Vellore

FOR REFERENCES

research explores family-peer pressure as a
combined factor, focusing on social work students
in Vellore district, Tamil Nadu. Given the unique
cultural context, the study also examines gender
differences and aims to inform targeted
interventions.

MAJORFINDINGS

« Many students saw family-peer pressure
as positive, helping them stay motivated

possibly due to social work

background and better coping strategies.

significant  relationship between

family-peer pressure and academic
performance or mental well-being.

« But, a moderate positive correlation was
found between mental well-being and
academic performance.

« It found that males have better mental
well-being compared to female students.

RECOMMENDATIONS

« Promote campus mental health

initiatives

l Foster environments that support

healthy peer-family communication
Integrate stress management &
well-being workshops in curriculum
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Methodology
Insights from research papers and news
paper articles

What is Online Dating?
Online dating refers to the process of seeking and
initiating romantic or sexual relationships through
internet-based platforms. These platforms use
algorithms, profiles, and communication tools to
match individuals based on preferences, location,
and interests.
New millennium has witnessed that online dating
helps people connect with more new people than
the conventional methods. The majority of our
waking hours are typically spent looking through
our phones
In India, online dating app usage has significantly
increased, with roughly 82.4 million users in 2023
while the majority of users are between 18-34
Studies have highlighted the following reasons
that make people attracted to such dating apps
Easier accessibility,
Huge exposure and peer pressure
Availability of different modes of
communication
Convenience of getting partners according to
their preferred sexual orientation

Online dating apps
For casual dating — Tinder
For women’s safety —+ Bumble
For serious relationships —+ Hinge / Aisle
For LGBTQ+ community — Grindr / OkCupid
For verified profiles — TrulyMadly

Pros
Convenience
Compatibility Matching
Online dating provides opportunities for
socially isolated individuals to form
relationships, reducing feelings of loneliness

Cons
Frequent rejection (e.g., being ignored or
"ghosted") can harm self-worth
Anxiety & Depression from "Swipe Fatigue"
Body Image Issues & Social Comparison
Addictive Behaviors & Dopamine-Driven Use
Misrepresentation and Limited Authenticity
Scams & safety concerns

What Psychiatric Social Work Can Do :

1.Teach safe online dating practices — how to spot
scams, fake profiles, and red flags.

2.Provide counseling for stress, rejection, and
emotional issues caused by online dating.

3.Help build self-esteem - reducing dependence on
digital validation (likes/matches).

4.Educate about healthy relationships - focusing on
respect, boundaries, and consent.

5.Support victims of online harassment, stalking, or
exploitation.

6.Offer group sessions/workshops on safe digital
relationships and communication skills.

7.Assist people with mental health issues to use
online dating responsibly.

8.Address addiction to dating apps by promoting
balanced and mindful use.

9.Help improve real-life social skills and offline
relationship-building.

10.Advocate and create awareness about mental

health impacts of online dating.
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THE USE OF DIGITAL TECHNOLOGY IN SCHIZOPHRENIA

Presenting author: Ajil K James[1],Sojan Antony[1].
Department of Psychiatric Social Work,

National Institute of Mental Health and Neurosciences,
(NIMHANS), Bengaluru-29
Email:ajilkjamesé@gmail.com@gmail.com

INTRODUCTION

Schizophrenia is a chronic and disabling

mental disorder affecting thought,
perception, emotion, and behavior.
Despite pharmacological and

psychosocial interventions, gaps remain
in treatment adherence, access to care,
and relapse prevention.

Digital technology offers transformative
potential by enabling continuous,
personalized, and accessible mental
health services.

OBJECTIVE

1.To explore current digital interventions
used in schizophrenia care.

2.To assess effectiveness and user
engagement in digital platforms.

3.To identify impl tation chall
and future directions.

METHODOLOGY

« Study Type: Systematic Review &

Meta-analysis
- Data Sources: PubMed, Scopus,
PsycINFO (2015-2024)

« Selection Criteria: Studies evaluating
digital interventions in individuals with
schizophrenia (RCTs, cohort studies,
pilot trials)

« Sample: 28 peer-reviewed studies, n >
2,500 patients globally

TYPES OF DIG
TECHNOLOGIES IN USE

s Mobile Apps: Symptom monitoring,
medication reminders, mood tracking
(e.g., MindLAMP, FOCUS, Actissist)
Telepsychiatry: Virtual consultations,
therapy sessions, rural outreach

* Wearable Devices: Real-time tracking of
sleep, physical activity, and biometric
signals for early relapse detection
Artificial Intelligence: Predictive models
for relapse, treatment response, and

patient behavior

« Virtual Reality (VR): Social skills training,
cognitive rehabilitation, immersive
therapy

Online Portals: Psychoeducation, peer
support forums, digital CBT platforms

+ Adherence: 28-40% improvement in
medication adherence with app reminders

« Symptom  Monitoring: Increased
patient insight; self-reporting reduced
emergency visits

« Relapse Prediction: Al models predicted
relapse with up to 83% accuracy using
behavioral and biometric data

» Social Functioning: VR and gamified tools
improved interpersonal engagement and
reduced social withdrawal

» Access to Care: Telepsychiatry enabled
50% more consistent follow-up in remote
and rural areas

BENEFITS

= Accessibility: Breaks barriers
for underserved populations

* Early Intervention: Detects
warning signs before clinical
relapse

« Engagement: Increases
patient  participation  and
motivation

« Personalization: Data-driven
individualized treatment plans

« Support: Online communities
reduce isolation and stigma

CONTINUE...

« Digital Divide: Limited access to
smartphones/internet in  low-
resource settings

« Cognitive Barriers: Severe
symptoms may hinder tech use

« Privacy & Ethics: Data security,
informed consent, digital rights

« Clinical Integration: Lack of
standardized protocols and
training

« Evidence Gaps: Few long-term,
large-scale clinical validations

IMPLICATIONS FOR PRACTICE

1.Training clinicians and patients on
digital health literacy is critical.

2.Digital interventions should
complement and not replace in-
person care.

3.Need for co-designed tools involving
service users, clinicians, and
developers.

4.Policymakers must develop
guidelines for ethical and equitable
use.

« Training clinicians and patients
on digital health literacy is

critical.

« Digital interventions should
complement and not replace in-
person care.

« Need for co-designed tools
involving service users,

clinicians, and developers.
Policymakers must develop
guidelines for ethical and
equitable use.

1. Ben-Zeev, D. et al. (2021). Digital Health
Interventions for People With
Schizophrenia. Psych Services.

2. Torous, J. et al. (2020). Smartphone
Apps and Digital Psychiatry for
Schizophrenia. JAMA Psychiatry.

3. Naslund, J. A, et al. (2022). Digital
Mental Health for Serious Mental lliness.
The Lancet Psychiatry.

4. Firth, J. et al. (2023). Effectiveness of
Mobile-Based Interventions in Psychosis.
Schizophrenia Bulletin.
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HEALING IN THE DIGITAL ABYSS

A FRAMEWORK FOR ETHICAL AL IN YOUTH MENTAL HEALTH

GAGAN V

Christ College Of Science and Management, Social Work Department

 India's youth face a significant

mental health crisis with major

barriers to care.

Ai apps are presented as a
scalable solution, but their risks

are not well understood.
Digital spaces must become

healing spaces, requiring careful,

ethical design.

» Ai Promise : 24/7, anonymous

support to overcome stigma.

» Ai Risk : Risk of "Algorithmic
Malpractice* where Ai causes

harm.

» Ethical Framework : A necessary
guide for social workers to

evaluate these tools safely.

+ Cultural Blindness: 75% of Ai
75% ’ responses lacked specific cultural

context, feeling generic or irrelevant

to Indian youth pressures.

= Data as a Business: 90% of apps had
vague privacy policies, turning user
vulnerability into corporate data

assets without clear consent

» Risk of Loneliness: 60% of
interactions risk weakening real-
world social skills by providing an

"easy out" from human connection

(“REAL PAIN, ARTIFICIAL RESPONSE”)

User: I'm feeling really low lately. | don't think anything’s working in my

life.

Al: I'm sorry you're feeling that way. Have you tried going for a walk or

listening to music?

User: I've tried all that. | just feel empty.. like nothing matters anymore.
Al: It sounds like you're going through a rough patch. Sometimes we just

need to push through. Stay strong!

Analyzed online youth Secondary Data Sources:

» Reviewed and analyzed online youth
discussions to gain contextual insights into
their mental health concerns and digital

behavior patterns.

Conducted a functional review of widely-used
Al therapy apps to understand their features,

user interactions, and response mechanisms.

Evaluated these apps through the lens of socia
work ethics and cultural relevance based on

existing frameworks and literature.

¢ Develop training for social

workers to become "digital
navigators.”

* Create a checklist for
evaluating the ethical safety
of Ai apps.

* Advocate for policies that
protect youth data.

Ali is not a replacement for

human connection but can be
a tool. Our professional role
must evolve to include digital
ethics. We must become the
conscience of this new
technology to ensure it truly

serves our youth.




IMPACT OF INTERNET ADDICTION IN

BORDERLINE PERSONALITY DISORDER

M S SREEGOURI (M.PHIL IN PSYCHIATRIC SOCIAL WORK), NIMHANS.
DR. SOJAN ANTHONY, ADDITIONAL PROFESSOR, DEPT. OF PSYCHIATRIC

SOCIAL WORK, NIMHANS

INTRODUCTION

Borderline Personality Disorder (BPD) and
Internet Addiction (IA) are interconnected
through shared psychological traits and
comorbidities. BPD is characterized by
emotional instability, impulsivity, and
difficulties, which can
predispose individuals to addictive
behaviors, including internet addiction.
Research indicates that individuals with BPD
may use the internet as a means of escapism

interpersonal

or coping with negative emotions, which can
lead to problematic internet use.

IMPLICATIONS

e Digital should be closely
monitored in with BPD
traits, as they may use these platforms
to cope with emotional distress, low
self-esteem, or interpersonal
difficulties.

« Mental health professionals should
assess underlying psychopathology
when treating Internet or social media
addiction, as these often mediate or
exacerbate addictive behaviors.

« Early screening for BPD traits
emotional abuse histories in youth and
college populations may help prevent
the progression of internet-related
addictions.

e Targeted interventions addressing
emotional regulation, self-concept, and
trauma-related symptoms reduce
vulnerability to digital addiction in at-
risk individuals.

e« The findings support the need for
integrated digital addiction and mental
health college
campuses and in youth services.

e Further longitudinal research is needed
to clarify causal pathways and evaluate
the long-term impact of identity
disturbances and emotional trauma on
digital addiction outcomes.

addiction
individuals

and

can

interventions on

25

METHODOLOGY

e A total of 5 articles have been selected from
Scispace Al platform wusing the keywords
Boderline personality disorder and Internet
addiction.

¢ In the five studies, sample size varied from 300
to 500.

e Based on the review findings, this poster has
been made.

FINDINGS

Borderline personality disorder (BPD) traits were
consistently linked to higher risks of Internet
Gaming Disorder (IGD), Internet addiction, and
Social Media Addiction (SMA), especially through
maladaptive coping mechanisms like escapism,
reassurance seeking, and poor self-concept.
Depression and other mental health issues (e.g.,
anxiety, hostility, emotional abuse) emerged as
key mediators or predictors in the relationship
between BPD symptoms and digital addiction
behaviors. Longitudinal and cross-sectional data
also showed that individuals with more severe
BPD traits face increased risks of depression,
suicidality, and internet addiction over time,
with emotional abuse being a particularly strong
contributing factor.

REFERENCES

Sevintuna, A. F., Bornovalova, M. A., & Salomon, K. (2024,
December 8). Correlates of Borderline Personality Disorder
Traits and Internet Gaming Disorder in College Students.
Journal of Personality. https://doi.org/10.1111/jopy.13003
Collins, M., & Grant, J. E. (2025). Social media addiction and
borderline personality disorder: A survey study. Frontiers in
Psychiatry, 15,
1459827 . https://doi.org/10.3389/fpsyt.2024.1459827

Lu, W.-H., Lee, K.-H., Ko, C.-H., Hsiao, R. C., Hu, H.-F., & Yen,
C.-F. (2017). Relationship between borderline personality
symptoms and Internet addiction: The mediating effects of
mental health problems. Journal of Behavioral Addictions,
6(3), 434-440. https://doi.org/10.1556/2006.6.2017.053

Chen, T.-H., Hsiao, R. C, Liu, T.-L.,, & Yen, C.-F. (2019).
Predicting effects of borderline personality symptoms and
self-concept and identity disturbances on internet addiction,

depression, and suicidality in college students: A prospective
study. Kaohsiung Journal of Medical Sciences, 35(8), 475-481.
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Ahmed, A. (2023). Screen Time Addiction and its Relationship
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ENHANCING NUTRITIONAL KNOWLEDGE DURING

PREGNANCY AMONG RURAL WOMEN USING
ARTIFICIAL INTELLIGENCE
Bhavya P., Dr. M.P. Somashekar

ABSTRACT INTRODUCTION

» Addressing rural-specific challenges
of nutritional knowledge during

» Utilizing Al tools for education

e Evaluating intervention that
showed positive outcomes aumog
rural pregnant women

OBJECTIVES

Empower rural

knowledge

» Utilizing Al ‘toiols
for education

 Evaluating intervention’s effectiveness 3 o IA'
e |dentity barriers in rural setting 7 M i - 2
Sampling Intervention Al tool Followup
KEY FINDINGS SUGGESTIONS &
ki RECOMMENDATTIONS

e —'”_l | 67% improvement
HUM in dietary habits

Integrate Al into rural health programs

©

Enhance healthcare accessibility

T  50% lacking
Gl . access to healthcare

W

Address cuitural misconceptions

Ensure continuous education

4

. Awareness gaps: C&Q f
)' | Folic acid, papaya =
. taboos CONCLUSION

Al and Social Work—

8o

O F

SUGGESTIONS & better haalth
RECOMMENDATIONS Policy-level adoptoption
« Lack of rural-specific Al studies
» Few longitudinal studies REFERENCES

1, letal al, et al, :l:breferences, will be. il 0 &A.

L ——




ONLINE CHILD
SEXUAL ABUSE:

CTHAT LEAVES NO FINGERPRINTS, Bl r@
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Application of Artificial Intelligence in Social Work
Research

SOCIAL WORK RESEARCH

Social Work Research is a systematic
and scientific approach used by Social
Workers to study social problems,
assess needs, evaluate interventions,
and develop policies that improve
individual and community well-being.

WAY FORWARD

» Join Research Communities
e Start Small, Then Scale Up
» Take Tool-Specific Tutorials
* Get Hands-On Practice

e Start using it

HOW DO Al APPS HELP?

» Enhance Literature Review

e Automate Data Analysis
Identify Patterns and Trends
Improve Decision-Making
Simplify Writing and Reporting

REFERENCES

https://chatgpt.com
e https://scispace.com
e https://www.openepi.com
e https://atlasti.com
e https://notebookim.google
e https://www.grammarly.com




STUDY ON SMOKE AND SMOKELESS TOBACCO AMONG
COLLEGE STUDENTS IN BENGALURU

Rakshitha L (Medical and Psychiatric Social Work)
Guide: Dr. S.Ubhahara Sahayaraj , Faculty Department of Studies in Social Work
Bengaluru City University

INTRODUCTION

« Tobacco 1se 8 a kading preventable case of
premature death, responsible for over 8 milliondeaths
annually, including 1 2milkon from  second-hand
smoke.

« India ranks among the highest globally in tobacco
consumption. with widespread use of both smoking
and smokeless forms Over 80 of the worlds 13
billion tobacco users live in Jow- and middle-income
countnes.

« Tobacco use not only endangers health but also

deepens poverty by diverting household income from
basic needs The economic burden includes massive
healthcare costs and productivity loss due 1o tobacco-
related illness and mortality.

IMPLICATION

1. Social workers play a vital role in tobacco prevention by promoting
cducation and awareness, particularly among rural youth

2. They can collaborate with families and schools to foster healthy
behaviors and implement comprehensive tobacco education programs.

3. Peer influence and social norms should be harnessed to encourage
tobacco avoidance and support cessation efforts.

4 Community-based initiatives must target media exposure and
reinforce anti-tobacco messaging

5. Addressing  broader social determinants  like education and
socioeconomic status enables social workers to cregte lasting, holistic
tobacco control strategics,

REFERENCES

Knowledge, Attitudes, and Perceptions

Question _____
Parents smoke tobacco

| TopFinding -
60% said ‘None' of their parents smoke

Closest friend smokes tobacco

42% said "None' of their closest friends

Peerain jgrade smoke tobacco

_smoke e
48% said ‘Some’ students tn their grade
smoke

Smoking = more /less friends

38% said smoking makes "No difference’ In
friends

Smoking = more/less attractive

42% said smoking makes one Less
attractive’

Smoke tobacco to lose /maintain weight
Self described weight

| 56% do not use tobacco for weight control
50% said they are "About nght weight’

Trying to change welght

329 are irying to 'Gain weight'

Smoking i3 harmful to health

56% said it's Definitely harmful’

Safe to smoke 1-2 years

38% sald it's "Definitely not safe’

Family discussed smoking harma

60% said their family 'Did not discuss”

Read about tobacco in school texts
Cless discussion: why youth smoke

44% said they "Did not read’ in school
48% said class Did not discuss’ tobacco

Taught effects of tobacco

52% said they were ‘Not taught’

Seen teachers smoke In building

64% 'Never' saw teachers smoke indoors

Spen teachers smoke outdoors

50% ‘Never' saw teachers smoke outdoors

Ban sale to minors

70% support b g sale ta minors

Tobacro firms target youth

52% belleve tobacco companies target

youth

« Reddy. K. S.. & Gupta. P. C. (2004). Tobacco Control in India. New Delhi: Shree Om

« Singh, A., & Ladusingh, L. (2014). Prevalence and Determinants of Tobacco Use in
India: Evidence from  GATS PLoS ONE, %12): ¢l14073.

https://doi.org/10.

137 1/journal. pone 01 1407

« WHO. (2021). Report on the Global Tobacco Epidemic and Trends in Prevalence of
Tobacco Use 20002025,

« Rani, M., Bonu, S., Jha, P, et al. (2003). Tobacco Use in India: Prevalence and
Predictors, Tobacco Control, 12(4): e4. https://doLorg/10.1136/c.12.4.¢

< GYTS. (2009  Global  Youth
http:/iwww.cde. gov/tobacco/global/gyts/

33

Tobacco Survey. CDC:
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Recycled Bag Stations with QR Stories:

A Low-Cost

Green Tech Innovation in Social Work Practice
Dr. R. Revathi Priya, Dr. P. Srilekha, Ms. Ridhy Mariam Joy, Ms. Kanimozhi S
Department of Social Work, Hindusthan College of Arts & Science, Coimbatore

The intersection of sustainability and digital innovation cpens new avenues
for community-based social work. In the context of Digital India, it is
essential to explore low-cost, inclusive interventions that simultaneously
address environmental concerns and promote the dignity and voices of
marginalized populations. One such intervention is the Recycled Bag
Station with QR Stories, a participatory model that showcases how
everyday items can become tools of empowerment, awareness, and
sustainability.

Promote reuse and recycling
Provide income for
marginalized groups

Share personal stories
through digital tools
Encourage empathy and
green consciousness

P

( [ A )
| Collection of Creation of

videos
- b

| Skill Trainin Installation of
| waste cloth } . workshopsg J . QR-coded . “Bag Stations' |

I materials

Methodology

This Pilot initiative will be
launched in two locations: an
urban shelter home and a low
income community women's
collective in Coimbatore City,
Tamil Nadu, India.

Digital tools used

« Free QR Code Generator

* Mobile phones for video
recording

+ YouTube/Google D 3
Drive/WhatsApp links for Why 1t1s umque°

hosting stories

J

. I Monitoring
L and Feedback

Outcomes and Impact

Reusable bags will be
distributed all over the city.
Destitute Women, Disable
Youth, Unemployed Men an¢
Women will earn income
through the initiative.

The bag users will be
engaged with the stories by
scanning the QR code.

The project inspired schools
and NGOs to replicate
similar ideas for awareness
campaigns.

Our proposed model—Recycled Bag Stations with QR-tagged

personal stories—fills

a unique niche at the intersection of

Discussion green recycling, digital storytelling, and social
empowerment. There is currently no direct equivalent in
This intervention demonstrates the power of India, making this both original and potentially scalable.

simple, affordable digital tools to create

multi-layered impact. It bridges CHallenies & Firhitations
Pl Limi 3

environmental sustainability, inclusive
livelihood, and digital literacy. The QR code
mechanism added an emotional and human # Scanning of QR code

may not done by everyone due to

dimension to an otherwise transactional lack of digital gadgets or internet connection.

product, fostering dignity and connection. « Maintaining privacy a

nd consent during video storytelling

Moreover, the model promotes participatory required careful ethical handling.
social work practice by involving the « Sourcing sustainable materials consistently needed local
community at each step—from design to networking and support.

storytelling.

onclusion & mmendations

The "Recycled Bag Stations with QR Stories” initiative showcases how digital innovation and environmental
consciousness can be woven into everyday social work practice. It exemplifies how Digital India can empower
marginalized voices, create sustainable micro-enterprises, and transform simple objects into tools of storytelling

and social change.

Integrate this model with CSR programs or municipal waste management initiatives.

Use regional language audio QR stories for inclusive reach.

Explore expansion into school bags, festival kits, or ration bags with QR codes linking to health/education info.

D




Solar-Powered Community Services: A Market-Driven Social Work Innovation for
Marginalized Communities in India

Introduction

Access to reliable energy is a fundamental prerequisite for social development. Yet, millions of India’s rural and marginalized populations continue to suffer from inconsistent or non-existent
electricity, severely limiting their access to education, healthcare, and social welfare services. Traditional alternatives—such as diesel generators or kerosene—are both costly and
environmentally hazardous. While solar energy is expanding in Indig, its use is predominantly limited to residential or agricultural settings, with little integration into community-based service

infrastructure such as anganwadis, shelter homes, rural clinics, or digital learning hubs.

This proposal outlines a market-responsive and community-driven innovation in social work practice: establishing solar-powered community service hubs that are cost-efficient, locally

managed, and environmentally sustainable.

Research Objectives
This initiative will aim to:

Design a solar-powered, multipurpose community service hub model.
Test the feasibility, utility, and social impact of the model in selected
marginalized rural/urban settlements.

Identify cost-efficient pathways for replication and scale-up across
diverse regions in India.

Explore green livelihood opportunities through local technician training

and micro-enterprise integration.

Methodology

The proposed project will follow a mixed-methods research and pilot design,
integrating social work principles with participatory market research.

Phase I: Needs Assessment and Market Study Participatory Rural Appraisal (PRA):

To be conducted in 3-5 low-income communities to map energy needs and service gaps.

Surveys and Interviews: Administered to community leaders, frontline workers,
and solar vendors to assess viability and challenges.

Focus Group Discussions: With women, youth, and elderly to identify preferred services
and ensure inclusivity.

Phase 2: Pilot Implementation Site Selection:
One or two pilot communities will be chosen based on need, engagement,
and feasibility.

Installation: A solar-powered hub will be set up, featuring digital classroom space,
heaith/telemedicine kiosk, mobile charging station, and information services.

Community Training: Local youth/women will be trained as solar technicians and
hub managers.

Monitoring: Energy usage, service uptake, and feedback will be tracked via smart
meters and usage logs.

Phase 3: Evaluation
Cost-Benefit Analysis: Compare solar model against kerosene/diesel-based alternatives.

Impact Assessment: Assess social and economic outcomes over a 6-month perio
d using mixed methods.

Discussion

ontinuity in off- gnd or under-resqurced regiofs,Raeduce dependency SR fossil fuels a e
| workers asg sco inflovators ond fodllitators of inclusive d

neresStrengthen the role of sc

~

- - “
The pilot's hndmgs will be cmclyz:-a"to defwe practical insights on gner y justice, I
ergence with Digital India, Green India, and rural ﬂmpgbyrm

A - ~ ~— - - o
Hubs will be handed over to SHGs or [6cal panchayats afterpilot

-~ -

- ~
Nominal fe@®or moMle charBing, ddcumentascanning, and

-

Partnerships: Collaborate with CSR initiati
and N

Capacity Building h training
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Problem Statement

Despite significant national investment in solar energy and rural development, a clear gapexists in the
Deployment of solar technologies for social infrastructure. Many low-income and marginalized

communities lack electricity-dependent services essential for health, education, protection, and
livelihood support.

Furthermore, existing initiatives rarely adopt an integrated approach to clean energy, community
ownership, and youth-driven green entrepreneurship—limiting their sustainability and scale potential.

Stakeholder Mapping

Stakeholder Role / Need

Community Members Require dependable access to education, health, digital infoSocial Workers/

NGOs Need green, scalable service delivery tools Local Youth | women Potential green technicians

and micro-entrepreneurs Solar Startups/MSMEs Provide hardware, servicing, and tech support Panchayats
[Municipalities Offer space, governance, and community mobilization CSR/Impact Investors Funding support
for scalable, sustainable innovation.

Expected Outcomes and Key Impact Metrics

Area Indicator

Social Access No. of users accessing services per week

Energy Transition Kerosene/diesel usage reduction (liters/month)
Livelihoods No. of jobs created, technicians trained

Ownership % of cost contributed by community after 6 months
Service Delivery No. of digital sessions, health consults conducted

replicable green infrastructure model for
and women through technical skilling and

ransform how marginalized communities in India access essential social
lean energy. By integrating solar power with inclusive community services,
pgin energy access, sefvice delivi and green employment. As a market-driven,

Ttholds strong potential for scaling up across India and the Global South
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PSYCHO-SOCIAL FACTORS INFLUENCING
EMPLOYABILITY SKILLS AMONG NURSING STUDENTS

Venkatesh Murthy BP
Research Scholar, University of Mysore

# Background:

Employability skills are essential for nursing
students to successfully transition into the
workforce. Psycho-social factors such as
education, residence, gender, problem-
solving ability, and awareness of external
environments significantly impact the
development of these skills.

@ Objectives:
- To assess how psycho-social factors affect
employability skills.
- To identify gaps in areas such as decision-
making, problem-solving, adaptability, and
organizational awareness.

& Methodology:
Participants: 20 nursing students from
various colleges in Karnataka.

Tool: Structured questionnaire using Likert-

scale items.
Data: Collected on age, education, gender,

residence, part-time job experience, and skill

assessment.

ul Key Findings:

- Most students were unmarried females

from urban or semi-urban backgrounds.

- Many lacked part-time job experience.

- Students scored moderately to highly in:

* Problem-solving and decision-making
» Understanding organizational functions
» Adapting to external changes (e.g., policy,
economic)
- Digital and numeracy skills showed lower
ratings among some.

ision-making

# Key Psycho-Social Influencers Identified:
Factor Impact on Employability
Gender & Education Level Influences

communication and confidence

Urban vs. Rural Background Affects exposure to

digital tools and work culture
Work Experience (Part-time) Enhances problem-
solving and responsibility
Analytical & Strategic Thinking Supports
awareness of external realities and adaptability

Employability Skill Distribution Among Nursing Students

Numeracy Skills

Digital Literacy

Adaptability

Understanding Org. Functions

Conclusion:
Nursing students show promising employability
traits. However, support is needed in:
- Digital literacy
- Numerical reasoning
- Practical work exposure
“" Recommendations:

- Integrate skill-based modules (digital, problem-
solving, numeracy) into the nursing curriculum.
- Promote internships and part-time job
opportunities.

- Provide soft skills training relevant to healthcare
settings.
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Empowering Young People in India Through Digital Storytelling: A Strategy for
Mental Health Recovery and Stigma Reduction

@ |ntroduction

In India, stigma, insufficient culturally appropriate
support, and limited understanding hinder young people's
mental health®. Digital storytelling is a powerful tool for
self-expression, helping youth share experiences with
mental illness, foster hope, and spark
conversation?.Initiatives like Baatcheet and It's Okay to
Talk illustrate how these narratives enhance emotional
connection and reduce stigma®. Qualitative research with
thematic analysis is ideal for exploring how digital
narratives empower youth and aid recovery®.

® Objective

» To explore the strategies in which digital storytelling
empowers young people who have experienced mental
illness.

e To understand how such narratives contribute to
personal recovery and reduce social stigma.

® Methodology

Design: Qualitative exploratory

Data Sources:

Youth-led campaigns (It’s Okay to Talk and Baatcheet)
Digital narratives from YouTube, Instagram, podcasts,
blogs

Inclusion Criteria:

Youth aged 15-30

Narratives on mental illness, focus on recovery,
empowerment, stigma

Sample Size: 20 publicly available stories

Analysis Tool:
Thematic analysis (Braun & Clarke, 2006)

il O — —
® Implications L

A

Clinical: Can be integrated into therapeutic practices
for emotional processing and narrative therapy.
Practice: Useful for social workers, counselors, and
peer-support facilitators in community settings.
Education: Enhances mental health literacy programs
in educational institutions.

Policy: Highlights the importance of creating safe,
inclusive digital environments that support youth

mental health advocacy
References

@Review of Literature
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Initiatives like It's Okay to Talk and Baatcheet demonstrate
how peer-driven storytelling builds online solidarity and
awareness (Barua et al., 2024). Research also shows that
digital platforms bridge service gaps in low-resource
settings (Naslund et al., 2019), support resilience (De Jager
et al.,, 2017), and enhance accessibility for youth (Lal &
Adair, 2014).

Prior studies have addressed these themes separately, this
concept is among the first to integrate five sub-domains
exploring how storytelling facilitates empowerment and
reduces stigma an area still underexplored

® Key Findings

The results of this study, once the actual analysis is
conducted, are expected to reveal the specific procedure
through which storytelling facilitates empowerment and
stigma reduction.
The details are given bellow:

\
Empowerment & Voice
A sense of self-worth, independence, and validation can be
brought through digital self-expression.

Recovery Stories
Stories of recovery, encouragement, and S

optimism and normalize help-seeking. |

trength can led to
= \
oL‘é|o =01
Social Interaction W

Audience participation and comments can promote a sense of
belonging and emotional support.

Reduction of Stigma
Myths were demolished, mental health issues can be
accepted, and shame can be reduced via storytelling.

Strategies for Engagement
Awareness can increase by using resources including reels,
vlogs, collaborative storytelling, and hashtags related to

mental health. 6 q
PEENE6O D &)
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Social Media Habits ...

ABDULBASITHPC
M.Phil Psychiatric Social Work

[ ] [ ]
a n d S o C I a l AnXI et National Institute of Mental Health and
Neurosciences

Dr.P Udhayakumar

Assistant professor
Department of Social Work
Central university of Tamil Nadu

A Mixed-Methods Study Among University Students in Tamil Nadu
based on Social Comparison Theory (Festinger, 1954) and
Compensatory Internet Use Theory (Kardefelt-Winther, 2014).

Introduction Social Anxiety is characterized by a persistent Objec-tives To examine the relationship between social
fear of being judged, embarrassed, or media usage and social anxiety levels in
negatively evaluated in social situations. With university students and explore gender-based
the rise of social media, young adults experiences and coping mechanisms.
increasingly substitute online interactions for
in-person ones. This study explores how
addictive social media use contributes to
heightened social anxiety among university
students.

Methodolo Y Design: Explanatory Sequential Mixed- K Findin 60% of university students experienced
9 Methods ey dings moderate to severe social anxiety, with higher

Participants: 100 PG students (age 21-25) rates among females. Many students used
* Tool: Severity Measure for Social Anxiety social media to avoid real-life interactions,
Disorder (SMSAD) . ) which temporarily reduced discomfort but
Qualitative Insights: In-depth interviews ultimately reinforced anxiety. Interviews
with 4 students revealed that fear of judgment, online
comparison, and the pressure to appear
perfect increased their stress. Despite
awareness of these effects, most continued
excessive use, creating a cycle of avoidance

and anxiety.




CRITICAL
CONSCIOUSNESS

& MENTAL HEALTH

IN INDIAN HIGHER EDUCATION :
A MIXED METHODS STUDY

Rooted in Paulo Freire’s theory of education, critical
consciousness (CC) encompasses critical reflection,

Authors

Sneha Rasheed

M.Phil in Psychiatric Social

Work

National Institute of Mental
Health and Neuro Sciences

Dr. A Shahin Sultana

motivat::or:r, and af:?fon- enabling individuals to refj"ogn.fze Ef;:rst?rc]);nt of Social Work
systemic inequalities and take steps toward social Pondicherry University
transformation.
: Critical Consciousness (CC) enables H . + To examine the relationship between
Introduction individuals to critically analyze societal ObJeCtlves Critical Consciousness (CC) and mental
inequalities, recognize their position within health among higher education students.
these structures, and engage in + To assess the sub-dimensions of CC -
transformative actions. While CC is Critical Reflection, Critical Motivation,
inherently an educational pedagogy, its and Critical Action, and explore how
expression among students in Indian higher these dimensions varied across
education and its nuanced relationship with selected demographic variables.
mental health, remain largely
underexplored.
+ Mixed-methods, cross-sectional design. » Significant differences in Critical Action
Meth0d0logy « Tools: Short Critical Consciousness ReSUltS

Correlation Analysis : Critical
Consciousness and Mental Health .

Subscale

Critical Reflection

Critical Motivation

Scale (Sho-CCS), Mental Health
Continuum-Short Form (MHC-SF), Semi-
structured Interview guide.

Sample size : 230 students enrolled in
higher education in India Between 18-30
years.

Analysis : Descriptive statistics, correlation
analysis, and thematic analysis.

scores across gender, income, and
fields of study.

Critical Action showed a positive
correlation with mental health.
Qualitative findings indicated that
students’ critical consciousness has
deep interlinkages with mental health
which was consolidated through
recurring themes.

Thematic Analysis :

Roots of awareness and critique of academic spaces : Noted

disconnect between formal education and social reality, critical
dialogue was either absent or actively discouraged in many
academic settings.

Spearman’s

rho with p-value Interpretation

MWB_Total

Perception on students’ awareness and engagement : Students’
responsibility to engage with social issues was not seen as merely
aspirational but as an ethical imperative.

Emotional weight and burnout due to critical engagement :
Continuous engagement without adequate support system led to
burnout; manifested in disrupted academics and compromised

mental health.

No correlation

Critical Action

Conclusion

0.250 Significant positive

correlation

The study reveals that CC, as an educational
component often lacks institutional
recognition and support. While students
demonstrate individual agency and a sense
of collective responsibility, systemic barriers
hinder sustained critical engagement.
Recognizing Critical Consciousness as both
a developmental asset and a site of
potential mental health vulnerability is
essential for fostering academic spaces
rooted in inclusion and social justice.

Related
Literature

Barriers to critical engagement and need for support systems :
Structural limitations such as lack of institutional support, resource
constraints, and societal risks tied to caste, religion, or class.

Re-imagining critical action : Included digital engagement, artistic
expression, education-oriented initiatives, and small-scale acts of
solidarity, rather than seeing action as confined to public spaces
or mass mobilisation.

Diemer, M. A., Rapa, L. J., Voight, A. M., &
McWhirter, E. H. (2016). Critical consciousness: A
developmental approach to addressing
marginalization and oppression.

Jemal, A. (2017). Critical consciousness: A
critique and critical analysis of the literature.

Freire, Paulo. (1970). Pedagogy of the oppressed

Freire, Paulo. (1974). Education for critical
consciousness

B sneharasheed23@gmail.com
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DIGI'IAL WELLBEING & MEN'IAL
HEALTH

Striking the Balance Between Technology and Emotional

Wellness

AUTHOR: ALBIN JACOB TONY
Bachelor of Social Work (BSW)
Acharya Institute of Graduate Studies,
Bangalore

INTRODUCTION/OBJECTIVES

The e-poster aims to highlight the
significance of mental health and
digital well-being by emphasizing
technology impact on emotional and
psychological wellness in a
hyperconnected world.

KEY FINDINGS/INSIGHTS

 Mental health includes emotional,
psychological, and social wellbeing,
not just the absence of illness

Digital well-being involves balanced
screen time, curated content, digital
breaks, and real-world connections

* Overuse of devices is linked to
anxiety, depression, sleep issues, and

social isolation
» Healthy tech habits

lead to better mood,
_improved sleep, and
JI_ stronger personal

8 |relationships

Digita) Welbeing

A holistic approuch to life
while using technology

Do
0B

<=

CONCLUSION/ IMPLICATICONS
Mental health is crucial across
lifespan and should be nurtured
daily.

With rising screen time,
especially among youth, digital
wellbeing must become a core
part of mental wellness and
strategies educating individuals
about mindful tech use can
enhance overall life satisfaction
and emotional resilience.

REFERENCE

Digital Wellness Institute

WHO, Mental Health
Definitions

SurveyPoint.ai (visal reference)
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Empowering Young People in India Through Digital Storytelling: A Strategy for
Mental Health Recovery and Stigma Reduction

@ Introduction

In India, stigma, insufficient culturally appropriate
support, and limited understanding hinder young people's
mental health!. Digital storytelling is a powerful tool for
self-expression, helping youth share experiences with
mental ilLness, foster hope, and spark
conversation®.Initiatives like Baatcheet and It's Okay to
Talk illustrate how these narratives enhance emotional
connection and reduce stigma®. Qualitative research with
thematic analysis is ideal for exploring how digital
narratives empower youth and aid recovery®.

@ Objective

* To explore the strategies in which digital storytelling
empowers young people who have experienced mental
illness.

» To understand how such narratives contribute to
personal recovery and reduce social stigma.

® Methodology

Design: Qualitative exploratory

Data Sources:
Youth-led campaigns (It’s Okay to Talk and Baatcheet)
Digital narratives from YouTube, Instagram, podcasts, blogs

Inclusion Criteria:

Youth aged 15-30

Narratives on mental illness, focus on recovery,
empowerment, stigma

Sample Size: 20 publicly available stories

Analysis Tool:
Thematic analysis (Braun & Clarke, 2006)

- b
@ Implications sr

« Clinical: Can be |ntegrated into therapeutic practices
for emotional processing and narrative therapy.

* Practice: Useful for social workers, counselors, and
peer-support facilitators in community settings.

» Education: Enhances mental health literacy programs
in educational institutions.

« Policy: Highlights the importance of creating safe,
inclusive digital environments that support youth

mental health advocacy
Conclusion:

From this concept, we aim to explore how digital storytelling
acts as a psychosocial intervention in the mental health

recovery process of young people.
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Initiatives like It's Okay to Talk and Baatcheet demonstrate
how peer-driven storytelling builds online solidarity and
awareness (Barua et al., 2024). Research also shows that
digital platforms bridge service gaps in low-resource
settings (Naslund et al., 2019), support resilience (De Jager
et al.,, 2017), and enhance accessibility for youth (Lal &
Adair, 2014).

Prior studies have addressed these themes separately, this
concept is among the first to integrate five sub-domains
exploring how storytelling facilitates empowerment and
reduces stigma an area still underexplored

® Key Findings

The results of this study, once the actual analysis is
conducted, are expected to reveal the specific procedure
through which storytelling facilitates empowerment and
stigma reduction.
The details are given bellow:

\
Empowerment & Voice
A sense of self-worth, independence, and validation can be
brought through digital self-expression.

Recovery Stories
Stories of recovery, encouragement, and stren? th can led to

optimism and normalize help-seeking. |
‘

Social Interaction %}

Audience participation and comments can promote a sense of
belonging and emotional support.

Reduction of Stigma
Myths were demolished, mental health issues can be
accepted, and shame can be reduced via storytelling.

Strategies for Engagement
Awareness can increase by using resources including reels,
vlogs, collaborative storytelling, and hashtags related to

mental health. D
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A Stolen Childhood

By Oliviya S.J.
Acharya Institute of Graduate Studies

Introduction / Objective

Every 20 seconds, a child is trafficked. Millions
of children across the globe are tobbed of their
innocence, safety, and dreams. This project aim
to raise awareness about child trafficking, its
consequences, and urgenit need to combat

this heinous crime

Keywords: Child Traffick « Human Rights Violation
Awareness * Protection

Methodology

» Data Collection A &
Reports from NGOs, UNICFC, and govern- ; Siad AR 7‘;‘ fl." \
ment databases :

e Case. Stuf‘l|e5 ; : @’ o
Survivors™ Stervies from India and abroad - i
 Expert Interviews

Transit =» Exploitation = Rescue &
Recovery

Social workers, polifec officers, and coun-
selors

* Surveys Conclusion/ Implications

Child trafficking is a silent epidemic. But
silence is not an option. With education,
vigilance, stricter law enforcement,

and community involvement, we can
break chains and restore stolen

What You Can Do:

* Educate children
and parents

* Report suspicious
activity

* Support NGOs

and resciie miscinne

S a—

* 70% of trafficked children are girls
primarily for forced abor or sexual
exploitation

* Main causes: poverty, lack of educa-
tion, and false promises jobs or mar-




Building Data Skills in Social Work Research: A Questionnaire Framework

Dr. Sangappa Vaggar'*, Dr. Gundappa Devikeri ** Vikram B Koakeri***

Abstract :

Questionnaires are essential
tools for social work research
thatfacilitate the systematic collection
of data on individual attitudes,
behaviours, and experiences.
However, if poorly designed, they risk
producing unreliable or invalid results.
This study outlines a comprehensive
framework for designing, testing, and
deploying questionnaires in social
work research.

Introduction

Designing effective
questionnaires is crucial for social work
researchers, enabling them to gather
relevant data and derive meaningful
insights from their studies (Rea & Parker,
1992; Rowley, 2014). However, poorly
designed questionnaires can lead to the
collection of poor quality data,
misleading conclusions, and
recommendations  that are not
generalisable (Boynton andGreenhalgh
2004). Questionnaires serve as vital
instruments  in  research, aiding
researchers in gathering pertinent data
on their research topics
(CaduffandRanganathan, 2023;
Taherdoost, 2022). Questionnaires offer
an objective methodology to collect
information regarding people's diverse
range of knowledge, attitudes, beliefs,
and behaviours (Boynton &Greenhalgh,
2004).

Methodology

Questionnaires may not
have standard measurement
items, necessitating researchers
to expand their validity and
reliability (Drost 2011).
Therefore, researchers should
test the validity and reliability of
questionnaires before use to
ensure that the research
methods are sufficiently robust
to reproduce the results
(Ranganathan et al., 2024;
Tabuena et al, 2021). Pre-
testing questionnaires before
deployment is crucial for refining
the instrument and ensuring
that the collected data are
meaningful and relevant
(VAGGAR, 2024). Understanding
the study group is also important
for obtaining a good response to
a questionnaire (Boynton, 2004).
Careful consideration of item
wording, response options,
instrument directions, and item
organisation is  paramount

k (Gibson et al., 2020).
Results

The questionnaire design

should focus on three main

principles: wording, measurement
(categorisation, coding, scales and

0y
i

scaling, and reliability and validity),
introduction to the respondents,
instructions for completion, general
appearance, and length of the
questionnaire (Annamalah et al,
2018). Researchers should consider
user-friendly  design, participant
selection, the prevention of multiple
responses, data management, and
ethical considerations when creating
questionnaires (Regmi et al., 2017).

Literature Review

The meticulous construction of
questionnaires enhances the
probability of acquiring data that can
be utilised in the pursuit of objective,
quantitative, and generalisabletruths,
which can then inform practical and
policy decisions (Murray, 1999). To
ensure that the questionnaires fulfil
their intended purpose, they should
undergo rigorous testing (Collins,

2003). Pilot studies are essential in this

regard, as they allow researchers to
assess the efficiency and effectiveness
of (Tingle &Marsland, 2001).
Developing questionnaires requires a
systematic approach to ensure the
collection of relevant and reliable data
(Caduff  Ranganathan, 2023).

Conclusion

The mean response rate was 72.1%,
although the response rates were not
related to questionnaire length (Sitzia&
Wood, 1998). Response rates are crucial
for minimising bias and ensuring the
reliability of the survey results (Fosnacht et
al., 2016). Researchers should take steps to
reduce non-response bias through careful
guestionnaire design and administration
(Cook et al., 2009). Researchers can expect
a 40-50% response rate when conducting
a general population health survey (Guo et
al., 2016). High response rates can be
achieved by manipulating all aspects of the
data collection process (Dillman et al,
1974).

SOCIAL WORK
RESEARCH TOPICS
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About the ISPSW

The Indian society of professional social work (ISPSW), formerly
known as the Indian society of psychiatric social work, was established
in 1970.Registered under the Karnataka societies Registration Act
1960. The ISPSW, in its 55 years of existence, has conducted and
reputed institutions across India. IN addition ISPSW regularly

publishes the national Journal of professional social work.

http://www.ispsw.org.in

About Department of social work
Bengaluru city University

The Department of social work at Bengaluru city university is
committed to nurturing socially conscious professionals equipped to
address complex social challenges. Offering both BSW and MSW
programmes, the department blends classroom learning with
intensive fieldwork, community engagement and research, with a focus
on human rights, social justice, and sustainable development, students
are trained to become effective change agents in diverse settings such
as healthcare, education, NGOs, Human Resource Management, and

policy - making institutions.
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